
Melbourne Electronic Sound Studio Limited 
Child Safety Code of Conduct 

Updated: 05/02/2024 
Page 1 of 3 

 

MELBOURNE ELECTRONIC SOUND STUDIO LIMITED​
CHILD SAFETY CODE OF CONDUCT 

Purpose 

This Code of Conduct outlines appropriate standards of behaviour by adults towards children, aiming 
to protect children and reduce opportunities for abuse or harm to occur. It provides guidance to MESS 
employees on how best to support children and report concerns. 

Code of Conduct 

MESS team members are responsible for promoting the safety and well-being of children by 
complying with the following: 

-​ Have a zero tolerance approach to child abuse; 
-​ Treat all children with dignity, equality and respect, and promote inclusivity; 
-​ Listen to and value the ideas and opinions of children; 
-​ Act as a positive role model; 
-​ Be aware of risks with communication and behaviour (including online and phone); 
-​ Be aware of responsibilities around reporting breaches and concerns. 

MESS team members must not: 

-​ Discriminate against any child because of age, gender, cultural background, religion, 
vulnerability, disability, or sexuality; 

-​ Shame, humiliate, oppress, belittle or degrade children; 
-​ Touch a child inappropriately, including holding, kissing, cuddling, and rough physical games; 
-​ Physically or emotionally harm children; 
-​ Photograph or video a child without the informed consent of the child’s parent/guardian; 
-​ Ignore or disregard concerns, suspicions or disclosures of child abuse; 
-​ Show favouritism to a particular child, or show overly familiar physical affection; 
-​ Do things of a personal nature for a child that they could do for themselves (ie dressing, 

toilet); 
-​ Have unauthorised contact with children online or by phone; 
-​ Make sexually suggestive or culturally sensitive comments; 
-​ Encourage meetings outside MESS programmed activities. 

What is Child Abuse? 

-​ Physical violence 
-​ Sexual offences 
-​ Sexual misconduct 
-​ Serious emotional or psychological abuse 
-​ Serious neglect 

Call the police on 000 if you have immediate concerns for a child’s safety and report the 
incident to MESS Executive Team (CEO) 
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Reporting Procedure 

Who can make a report? 

We all have a moral obligation to protect any child under our supervision from reasonably foreseeable 
harm.  

Any person who has concerns about the safety of a child involved in MESS programs should report 
their concerns. 

Any person who witnesses indecent or non-acceptable behaviour towards a child is obliged to report 
the incident to the MESS Executive Team as a matter of urgency.  

When should a report be made? 

-​ Alleged, suspected or observed incidents of abuse or harm 
-​ Breach of MESS Child Safety Policy or Code of Conduct 
-​ Health and safety issues 

What to do if a child discloses abuse to you: 

-​ Let the child talk through their concerns, be attentive and give them time to say what they 
need to say. Be supportive and reassure them you are listening and take their concerns 
seriously. 

-​ Let the child know they have done the right thing telling you, and that you will act upon their 
concerns to help keep them safe by following the reporting procedure. 

-​ Record the nature of the complaint in the child’s own words (as best you can). 
-​ Report the disclosure to MESS Executive Team immediately. 
-​ The Child Safety Officer (MESS Executive Team) must: 

-​ Contact Victoria Police if the complaint/report is related to criminal activity such as 
physical or sexual abuse of a child 

-​ Contact the child’s parents/guardians if the complaint does not relate to the 
parent/guardian or an immediate family member 

Reportable Conduct Scheme 

Victoria has a Reportable Conduct Scheme to oversee allegations of child abuse and misconduct. 

The Head of an Organisation must report allegations of reportable conduct by MESS team members. 
It is a criminal offence not to notify the CCYP of a reportable allegation.  

Refer to CCYP Investigation Guide 

Refer to CCYP Responsibilities of the Head of an Organisation 

The head of an organisation must initially notify the Commission for Children and Young People 
(CCYP)  of a reportable allegation within three business days and update the Commission of progress 
within 30 calendar days. They must also investigate the reportable allegation and provide the findings 
of the investigation to the Commission. The Commission will seek the following information at various 
milestones.  

https://ccyp.vic.gov.au/reportable-conduct-scheme/about-the-reportable-conduct-scheme/
https://ccyp.vic.gov.au/assets/resources/Reportable-Conduct-Guidance/CCYP-Investigation-guide.pdf
https://ccyp.vic.gov.au/reportable-conduct-scheme/for-heads-of-organisations/#:~:text=organisation%20nomination%20form-,What%20does%20the%20scheme%20require%20the%20head%20to%20do%3F,criminal%20conduct%20to%20the%20police
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For more information regarding the Reportable Conduct Scheme, please refer to the Commission for 
Children and Young People resources here 

https://ccyp.vic.gov.au/child-safety/resources/reportable-conduct-scheme-information-sheets/

