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Summary 
 
At MESS, we aim to foster an open and inclusive space for all people interested in electronic sound to work, 
learn and create freely and safely.  
 
Our goal is to maintain a safe, helpful and friendly community for everyone, regardless of experience, gender 
identity and expression, sexual orientation, disability, personal appearance, body size, ethnicity, age, religion, 
nationality, or other defining characteristics.  
 
These values apply to any MESS related activity in spaces, physical and virtual. We require everyone who works 
for our organisation to reflect and uphold these values. We require that anyone who interacts with our 
organisation respects and adheres to these values. 
 
Statement 
 
Agreement to this Code of Conduct is a requirement when 

●​ becoming a MESS member, User or Casual User.  
●​ attending MESS premises.  
●​ using MESS resources. 
●​ attending MESS hosted co-presented and related events. 
●​ join and participate in virtual and online MESS communities, spaces and events. 

 
Failure to adhere to this code of conduct in any way will result in disciplinary action. This may include but is not 
limited to; the refusal of membership or use, denial of access or entry, rejection from premises, events or spaces 
(both physical and virtual), and perusal of civil or criminal legal action as required. 
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MESS reserves the right to not accept any purchase of MESS membership, Casual User bookings or tickets to 
MESS events in its absolute discretion. MESS also reserves the right to refuse entry to the MESS Studio and to 
MESS hosted or co-presented events in its absolute discretion. MESS reserves the right to revoke, suspend or 
cancel a membership without refund to any MESS member that breaches the MESS Terms & Conditions or the 
MESS Code of Conduct. 
 
You may dispute or raise a complaint regarding the application by MESS of our Code of Conduct. Complaints 
can be pursued through the MESS complaints handling procedure. 
 
Principal Guidelines 
 
All MESS Users and Employees are expected to... 
 

1.​ Behave honestly and with integrity 
2.​ Act with care and diligence 
3.​ Treat everyone with respect and courtesy and without harassment of any kind 
4.​ Comply with all applicable Australian laws 
5.​ Not provide false or misleading information in response to a request for information made. 
6.​ Comply with any lawful and reasonable direction given by someone from MESS who has the authority to 

issue the direction. 
7.​ Maintain appropriate confidentiality 
8.​ Disclose and take reasonable steps to avoid any conflict of interest (real or apparent) 
9.​ Appropriately use MESS resources. 
10.​Not make improper use of inside information or their duties, status, power or authority to gain, or seek to 

gain, a benefit or advantage for themselves or any other person 
11.​ At all times, behave in a way that upholds the integrity and good reputation of MESS. 

 
MESS has a zero-tolerance policy regarding the following: 
 
Drug and alcohol consumption 
MESS is an alcohol and drug-free organisation. Consumption of either on the premises will be considered a 
severe breach of this code of conduct and will result in immediate termination of Membership or, for Casual 
Users and guests, the session and future access to MESS. This extends to inebriation. If the Studio Supervisor 
believes that a Member, guest or Casual User is drug or alcohol affected or intoxicated, the person(s)  will be 
required to leave the premises. 
 
Sexual Harassment 
MESS has a strict sexual harassment policy (see our Equal Opportunity Policy or via 
www.mess.foundation/policies). Engaging in sexual harassment is a breach of the Membership Agreement and 
Code of Conduct that will result in immediate termination of Membership, access to MESS and MESS co-run 
events, and participation in any MESS-related events or activities,  in addition to any external legal remedies the 
victim opts to pursue. 
 
Vilification 
MESS has a strict policy with regards to vilification and any other forms of discrimination on the basis of gender, 
race, age, sexual orientation, political or religious leanings. Engaging in vilification or discrimination is a breach of 
the Membership Agreement that will result in immediate termination of Membership and potentially external 
disciplinary action. 
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Bullying  
Bullying is an act of aggression, causing embarrassment, pain or discomfort to someone. It can take a number of 
forms; physical, verbal, making gestures, extortion and exclusion. It is an abuse of power. It can be planned and 
organised, or it may be unintentional. It may be perpetrated by individuals or by groups of people. MESS is 
wholly opposed to bullying and will not tolerate it. It is entirely contrary to the values and principles we work and 
live by. All Members of the MESS community have a right to work in a secure and caring environment. They also 
have a responsibility to contribute, in whatever way they can, to the protection and maintenance of such an 
environment. Engaging in bullying is a breach of the General Terms and Conditions that will result in immediate 
termination of Membership and potentially external disciplinary action. 
 
Respectful Conduct 
MESS expects its Members and all people who engage with MESS to behave in a respectful manner toward 
staff, Members, other users, and the resources and equipment that MESS makes available. Any behaviour that 
demonstrates a lack of such respect should be immediately reported to the Studio Supervisor or other MESS 
staff member on duty. 
 
Internet and Social Media 
 
Internet provided by MESS 
This policy outlines the guidelines for acceptable use of MESS’s computers, email, internet and other 
communication devices provided by MESS.  
 
The internet provided by MESS is for MESS related use. Limited private use is permitted if the private use does 
not interfere with another Member or User’s work and that inappropriate sites are not accessed.  
 
Prohibited websites are; sites of an obscene nature, gambling websites, any websites that engage in vilification 
or breach any of the MESS Policies. Web usage is monitored and MESS staff may review private use from time 
to time to determine whether usage is excessive or inappropriate. 
 
Other inappropriate uses of the internet by Members include: 
 

●​ Sending or posting discriminatory, harassing, or threatening messages or images on the Internet or via 
the MESS email service; 

●​ Using computers to perpetrate any form of fraud, and/or software, film or music piracy; 
●​ Stealing, using, or disclosing someone else's password without authorisation; 
●​ Downloading, copying or pirating software and electronic files that are copyrighted or without 

authorisation; 
●​ Sharing confidential material, trade secrets, or proprietary information outside of the organisation; 
●​ Hacking into unauthorized websites; 
●​ Sending or posting information that is defamatory to the MESS, its products/services, colleagues, 

Members and/or Users; 
●​ Introducing malicious software onto the company network and/or jeopardizing the security of the 

organisation's electronic communications systems; 
●​ Sending or posting chain letters, solicitations, or advertisements; 
●​ Passing off personal views as representing those of MESS. 
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Failure to comply with these instructions is an offence and will be subject to appropriate investigation. In serious 
cases, the penalty for an offence, or repetition of an offence, may include Membership cancellation or refusal or 
access to MESS and MESS and co-produced products, services and events. Members and Users need to be 
aware that some forms of internet conduct may lead to criminal prosecution.  
 
Social Media 
Use of social media to share what you are up to at MESS is fine. Just be sensitive not to include people in posts 
without their permission. We want people to know about MESS so please use our handles whenever you feel it’s 
appropriate. What is not ok is to post in such a way as to represent the views of MESS as an organisation. 
Members and Users must refrain from posting on social media ‘as’ MESS or speak in any way ‘for’ MESS in their 
social media around the organisation.  
 
Intellectual Property 
All original content offered as part of MESS activities including but not limited to the MESS website, course 
materials, sound materials, database assets (excluding Member database) and other original content, features, 
and functionality are owned by MESS and are protected by international copyright, trademark, patent, trade 
secret, and other intellectual property or proprietary rights laws.  
 
Members, Users and Casuals Users are not allowed to pass MESS materials off as their own work and any work 
in any form released by Members to the general public is done so at the Member's or User’s  own risk. MESS will 
not be held liable for any breach of copyright committed by Members, Users or Casual Users. 
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