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Definitions 
 
“MESS” refers to the Melbourne Electronic Sound Studio Limited. 
 
“MESS Collection” or “Collection” refers to the collection of, in whole or part, instruments, devices, 
tools, products, programs and any other relevant electronic sound creation and manipulation items 
that have been bought by, donated to or entrusted to the care of Melbourne Electronic Sound Studio 
Limited. 
 
“User(s)” refers to any individual who will use, interact with or access the MESS Collection. 
 
“MESS Studio” refers to MESS premises. 
 
“MESS Member(s)” refers to any persons who have purchased a MESS Membership product at any 
time. “Active Members” refers to people who are within the time period for which their Membership 
product is valid. “Inactive Members” refers to people who are outside of the time period for which their 
Membership product is valid, or have requested to place the period of their membership on-hold which 
has been confirmed in writing by MESS. 
 
“Casual Users” refers to any User of MESS Studio and/or attendee at MESS premises who is not 
currently an Active Member. 
 
“Session(s)” refers to a continuous block of time spent using and/or interacting with the MESS 
Collection. Typically this time period is between zero (0) and four (4) hours, but may also include 
durations longer than this time. 
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Overview 
 
This document details the policies and procedure for access to and use of the MESS Collection. This 
document forms part of and refers to the MESS General Terms and Conditions. The General Terms 
and Conditions and MESS Code of Conduct can be found via https://mess.foundation/policies or at 
https://docs.google.com/document/d/1werX7MH-RlcmpHIIJ3dimTUBZZksd6oTSN0TMtg8eVk 
 
Allowing Users access to the MESS Collection is one of MESS’s core activities. In accessing the 
MESS Collection the User acknowledges that MESS is solely responsible for the creation, curation, 
design, development, use, maintenance, caretaking and safekeeping of the MESS Collection. As per 
the MESS General Terms and Conditions, MESS reserves the right to revoke, suspend or cancel any 
access to the MESS Collection without refund to any User that breaches the Policy and/or Processes 
below as well as any of the General Terms and Conditions, the Code of Conduct or any other MESS 
policies. 
 
The aim of this document is to; 
 

●​ Define the status of Users in relation to the MESS Collection. 
●​ Detail the payment process for access to the MESS Collection and/or MESS Studio. 
●​ Detail the times the MESS collection may be accessed. 
●​ Detail the conditions of access to the MESS collection. 
●​ Detail the process and conditions for booking access to MESS Studio. 
●​ Detail the responsibilities of all Users of the MESS Collection. 
●​ Detail the special responsibilities for Users of the MESS Collection based on their status. 

User Status 

 
●​ Normal Users. ​

The definition of a Normal User includes, but is not limited to; 
○​ Active Members who have paid for or been gifted a Session,  
○​ Casual Users who have paid for or been gifted a Session,  
○​ Members or Casual users who have been granted a free session. 
○​ A User who is the guest of an Active or Casual User who is attending the MESS 

Studio. 
○​ Members or Casual Users who are using a MESS product or service or attending a 

MESS event that involves use of the MESS Studio. 
○​ Users who have been defined as a “Part Resident” by MESS. 
○​ Any person who MESS has deemed is a “Normal User”. 

●​ Special Users. ​
The definition of a Special User includes, but is not limited to; 

○​ Users who have been defined as a “Full Resident”, “Artist-in-Residence” or 
“Commissioned Artist”. 

○​ Any person who MESS has deemed is a “Special User”. 
●​ Limited Users.​

The definition of a Limited User includes, but is not limited to; 
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○​ Users who are attending MESS as a visitor. 
○​ Users who have been granted limited access to the MESS collection via a MESS 

product, service or event. 
○​ Any person who MESS has deemed is a “Limited User”. 

User Access To The MESS Collection 
 
In order to access the MESS Collection and/or MESS Studio all Users agree to; 

●​ Abide by the MESS Terms and Conditions and Code of Conduct at all times. 
●​ Observe all Operational Health and Safety measures and guidelines in place at MESS Studio 

or other location where they interact with the MESS Collection. 
●​ Observe the access times as outlined above. 
●​ Follow all instructions given by MESS Staff members. 
●​ Treat all items in MESS Collection with the utmost care at all times. 
●​ Refrain from having or consuming any food and/or beverages anywhere in close proximity to 

any item in the MESS Collection. (There is space available and allocated for the consumption 
of food and beverages at MESS Studio) 

●​ Remove any items of jewellery, decoration, clothing or otherwise that may cause any 
superficial or significant damage to any item in the MESS Collection. 

●​ Maintain a smoke, alcohol and drug free environment. 
●​ Not be in an intoxicated state when attending MESS Studio and/or interacting with the MESS 

Collection. 
●​ Ensure that all personal equipment that is used in interacting, recording or controlling items in 

MESS Collection is in good order and safe working condition. 
●​ Report any fault, failure, damage, or other unexpected behaviour or performance of any item 

in the MESS Collection to a MESS Staff member immediately. 
●​ Their activity at MESS Studio being recorded by video surveillance and stored in accordance 

with MESS Privacy Policy. 
 

The following additional conditions apply to Users based on their status. 
 
Normal and Limited Users agree to; 

●​ Sign in to the registration system on arrival to MESS Studio or any other registration system 
as required by the site where the MESS Collection is located. 

●​ Access the MESS Collection during MESS opening hours via a session booking or via MESS 
products, services or events. 

●​ Only be allowed access to the MESS Collection under the supervision of a MESS Staff 
Member. 

●​ Not move, carry or transport any item in the MESS Collection or in the MESS Studio without 
the express permission of a MESS Staff member. 

 
Special Users agree to; 

●​ Participate in an induction process. 
●​ Sign all relevant documents to gain Special User access to the MESS Collection and/or 

MESS Studio.  
●​ Abide by at all times by the terms, conditions and procedures of the induction process and by 

the  terms, conditions and procedures of the Special User access documents. 
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Users attending MESS Studio and/or interacting with the MESS Collection as the guest of another 
User agree to the following additional conditions; 

●​ As a guest they must  interact with the Collection alongside  the User who invited them unless 
they have the clear consent of a MESS staff member to work independently. 

 
Reporting Faults and Problems 
 
Machines in the MESS Collection may encounter occasional technical issues. It is vital that Users 
report any equipment faults identified while using the Collection to the MESS Staff member present at 
the session. 
 
The User agrees:  

●​ To immediately report to MESS Staff if they detect a pre-existing fault in the functioning of a 
machine (eg. a key is stuck, the filter isn’t responding, there’s crackle on the outputs, the ring 
mod volume pot is noisy etc.)  

●​ To immediately report to MESS Staff if a machine malfunctions while in use (eg. an oscillator 
stops working, power just cuts out, a slider breaks off in your hand etc.).  

●​ To immediately report to MESS Staff if they cause cosmetic or functional damage as a result 
of their usage of the machine. 

●​ They are responsible for the cost of repairs for damages resulting from their negligent or 
careless use of the machine.  

●​ MESS may consult Studio CCTV footage in the event of damage to a machine in order to 
ascertain the cause of damage.  

Payment Regarding Access 
Any and all payments for access to the MESS Collection and/or MESS Studio must be made at the 
following times; 

●​ At the point of purchase of the MESS product, service or event. 
●​ At the commencement of the MESS product, service or event. 
●​ By other written agreement with MESS. 

 
All payments must be made in-full. Any other payments are strictly by written agreement with MESS. 
 
The following payment methods are available for access to the MESS Collection and/or MESS Studio; 

●​ Credit / Debit Card (online and in person) 
●​ Paypal (online only) 
●​ Cash (in person only) 

 
Any other payment methods will only be accepted via written agreement with MESS. 

Access Times 
Users may only access the MESS Collection at times allocated by MESS. Users do not have free and 
unlimited access to MESS at any time, unless via agreement and with written permission from MESS.  
 
During normal operating hours access to the Collection is available via Session bookings (see below) 
or other MESS products, services or events. Access outside of these times may be possible as 
scheduled by a MESS product, service or event. 
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MESS Studio is always staffed at the following times: 

●​ Wednesday to Friday: 1pm till 5pm 
 
Outside of these times MESS is opened to users on an “as needed” basis. For example, upon Users 
booking a session MESS Studio will be open and available to Users.  
 
MESS Studio’s available operating hours are; 

●​ Wednesday to Friday: 1pm till 10pm. 
●​ Saturday and Sunday: 1pm till 5pm. 

 
Sessions at MESS Studio are booked as a single continuous 4-hour time period commencing at the 
following times during available operating hours;. 

●​ Wednesday to Friday: 1pm and 6pm. 
●​ Saturday and Sunday: 1pm 

 
MESS is closed for all public holidays in the state of Victoria, unless otherwise publicised. MESS may 
also be closed at various times due to other events, work, or activity undertaken by MESS. MESS will 
make every effort to make any unscheduled closures public via our website, social media platform or 
other service. MESS reserves the right to close at any time and for any duration without notice. 
 
 
Booking Session Conditions 
 
To book a Session at MESS Studio the User must meet one or more of the following conditions; 

●​ Be an Active Member of MESS. 
●​ Have purchased, or been gifted, a Casual Session to attend the MESS Studio. 
●​ Be a participant in a MESS product, service or event that allows booking access to MESS 

Studio. 
●​ Have a written invitation to make a MESS Studio booking(s) by a MESS Staff member. 

 
The User agrees; 

●​ That bookings for MESS Studio are allocated and made available based on availability, 
access times and access conditions. 

●​ To create a booking via the on-line booking system found via http://mess.foundation/booking 
●​ Bookings made via phone, email or other method will not be honoured unless the User is in 

receipt of a booking confirmation from MESS. 
●​ To supply all information requested and it be accurate and true at any stage when creating a 

booking. 
●​ To nominate their intention to bring a guest to their session, if the MESS product, service or 

event allows them to do so. 
●​ To promptly notify MESS Staff via email, phone call or electronic message if they are late or 

unable to attend an allocated booking. 
●​ That when needed, and wherever possible, to cancel a booked session 24 hours in advance 

of the Session start time. 
●​ MESS may cancel any booking at any time, for any reason. 
●​ MESS has absolute discretion to issue any refund, in part or whole, for any unattended, 

cancelled or partially used session as it sees fit. 
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●​ Any unused session time is considered null and void unless via written agreement with 
MESS. 

●​ The on-line booking system will not allow a booking 24 hours prior to the Session start time. 
●​ To pay the advertised, displayed or agreed price for the Session. 

Booking & Session Process 
 
MESS prefers that all MESS Studio bookings are made via the on-line system at 
http://mess.foundation/booking. Bookings may be via phone, email or other messaging service. 
Please note: booking requests made via email, phone or other messaging service will not be 
honoured unless they have been confirmed to the User by MESS. 
 
To create a booking; 

●​ Follow all instructions on the booking web page above. 
●​ Select a date and time as per Access Times outlined above. 
●​ Select a service from the list of available services. 
●​ Provide the following personal information; 

○​ First and Last Name 
○​ Email address 
○​ Contact Phone Number 

●​ Nominate the type of session that is being booked. 
●​ Enter a MESS Membership number or other identifying information as required. 
●​ Nominate if a guest will be attending the session. 
●​ Nominate if, as a Casual User, they have completed the required additional form. 
●​ Confirm and Submit their booking request. 

 
When attending a Session at MESS Studio; 

●​ Arrive at MESS at the time allocated for your session. 
○​ If you are running late, please notify MESS as soon as possible. 

●​ You will be greeted by a MESS Staff member who will sign you in, request any payment(s) as 
required, inform you about how you will be expected to conduct yourself while at MESS and 
provide you with any additional information relevant to your session. 

●​ The MESS Staff member will then show you to the appropriate part of the space where you 
will be working. 

●​ All sessions are facilitated by an experienced MESS Staff member who will be on hand to 
assist you in using any of the machines and making the most of your time at MESS.  
 

Bringing Guests 
Current Members may nominate to bring a guest to their session. Casual Users must pay an 
additional fee to bring a guest to their session. Guests must work with and alongside the Member or 
User during the session. Bringing a guest is not a 2-for-1 session where the guest may use the MESS 
Studio in the same way as a Member or Casual User. 
 
Please note: Based on capacity and booking allocation, it may not be possible to honour all guest 
attendance. If this becomes an issue, we will contact you before your session. 
 
Institutional Membership Bookings 
Please use your student number when booking. 
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Your name and student number must be registered with us via your institution - your booking will not 
be honoured if your student number is not registered. 
 
Institutional Members may not bring guests unless they are also registered as institutional members. 
 
Your institution may have pre-paid for your session hours - check with the relevant supervisor at your 
institution. If not, you will be charged the member rate for your session. 
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