
 
 

Melbourne Electronic Sound Studio Limited​
Refunds and Returns Policy​

Updated: 25/05/2021​
Page 1 of 1 

 

 
MELBOURNE ELECTRONIC SOUND STUDIO LIMITED 
 
TICKETING TERMS AND CONDITIONS 
 
1.​ A valid ticket must be produced to gain entry to a ticketed event or program. 
 
2.​ A booking cannot be confirmed without full receipt of payment. 
 
3.​ Ticket holders must produce valid identification at point of entry if requested. 
 
4.​ Current MESS Members are entitled to purchase discounted tickets to MESS programs and 

events. MESS Members may only purchase one discounted ticket per MESS membership 
unless otherwise advertised.  

 
5.​ MESS Members must produce valid identification at the venue of the event or program in 

order to gain entry. If proof of identification is not able to be presented, ticket holders may be 
required to upgrade to a Non-Member ticket.  

 
6.​ MESS reserves the right to vary ticket prices, seating arrangements and capacity, add, 

withdraw, or reschedule events, programs and presenters. 
 
7.​ Lost, stolen or destroyed tickets cannot be replaced. 
 
8.​ Tickets are non-refundable and non-transferable. 
 
9.​ Tickets purchased for one program or event cannot be used for any other program or event. 
 
10.​ MESS reserves the right to cancel a ticket and refund the amount paid. 
 
11.​ If Print at Home ticketing is unavailable or cannot be accessed, tickets can only be collected 

by the purchaser. Please advise at the point of entry. 
 
12.​ Late arrival for events and programs may result in non-admittance. 
 
13.​ MESS will request and record personal information necessary for the provision of the service. 

These details will not be used for any other purpose or disclosed without your consent. The 
collection, use and management of personal information is regulated by the Privacy and Data 
Protection Act 2014 (Vic). For more information please refer to the MESS Privacy Policy. 

 
14.​ MESS’ principal address is The Atrium, Fed Square, Melbourne Vic 
 
15.​ MESS reserves the right to amend these Terms and Conditions without notice. 
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